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• APPM Management Consultants

• B-Riders 

• ‘Beter Benutten’ program

• Amsterdam multi-annual cycling plan 

Contact
Mail: diepenbroek@appm.nl
Tel.: +316-21706543

Anne Diepenbroek 



Foto fietsen naar het werk

Photo credits: gemeente Amsterdam



Recreational Commuting
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Campaigns & apps
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Various examples of different campaigs in the NL



7

Example: B-Riders, Provincie Noord-
Brabant

Common features



Success factors 
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Guiding behaviour



Success factors 
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Geographicly marked area



Success factors 
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Growth model 



Succes factors 

11

Keep it simple



Succes factors  
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Collecting cycling data

Example: Provincie Noord-Brabant



Success factors  
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Monitoring tool 



Challenges
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Reinventing the wheel



Challenges
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Building a community 



Challenges
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Behaviour
experts

App developer

Project & 
process

manager

Marketeer 

Helpdesk

Evaluator

Organisation



Challenges
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Keeping it interestingOutbalance expertises



Challenges
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Robust financial model








